HMLS

ACCESSIBILITY GUIDE

NMLS is committed to making our sites accessible to all users, including those with disabilities
in accordance with Section 508 of the Rehabilitation Act of 1973, as amended. NMLS makes
an effort to publish only material that is fully accessible. Should you encounter material that you
cannot use or access due to a disability, please contact the NMLS Call Center for assistance.

Plug-Ins to free applications

NMLS publishes the documents and files in several proprietary formats. In order to open and
use man y of these files it may require special software be installed on your computer known
commonly as “plug-ins”. Section 508 requires that when special software is required to access
these documents and files, NMLS shall provide a link that allows a user to obtain the required

plug-ins.

File Type Application | Website

PDF Adobe Acrobat http://www.adobe.com/products/acrobat/matrix.html
CutePDF http://www.cutepdf/come/products/cutepdf/
Nitro PDF Express http://www.nitropdf.com/express/overview.htm
NovaPDF http://www.novapdf.com/
PDF Creator http://www.pdfforge.org/pdfcreator
PDF Online http://www.pdfonline.com/
PrimoPDF Online http://www.primopdf.com/online.aspx

CSV/XML Microsoft Excel http://office.microsoft.com/downloads

Contacting NMLS for Accessibility Related Issues
NMLS Call Center: 1-855-NMLS-123 (1-855-665-7123).
TTY/TDD: 800-877-8339 (Sponsoring Agency: Treasury) The Relay Service will ask “What

Agency would you like to call?” and “What is the Phone Number?” To ensure you reach the
correct party, please respond with “Treasury, 1-855-NMLS-123 (1-855-665-7123)..”
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